REFERRAL LETTERS

Referral letters can only be written at the time of a consultation.

Safe keeping of these letters we do consider your responsibility so replacement of lost letters will attract a fee or another consultation.

HOME VISITS

When it is impossible to attend the surgery Home Visits may be arranged with your Doctor.  This is not usually possible during Surgery Hours.

MISSED APPOINTMENTS

We take this situation very seriously as very often there are more requests for appointments than we have spaces.

We expect cancelled appointments to be with a minimum of 2 hours notice.

Missed appointments and cancellations close to the appointment time will be billed.  These bills are not rebated by Medicare.

We will always try to accommodate those who are unavoidably delayed if they have notified us of their delay.

TEST RESULTS

It is our policy to only contact patients following tests if we would like you to come back and see the doctor about your results. If your results are normal we will not contact you. Neither the Reception Staff or Nurses are qualified to discuss abnormal test results, thus a review appointment will be required.

If you would like a copy of your test results, please advise your doctor at the time of consultation.

Blood samples for tests can be taken by Clinicallabs, located within the medical centre during the following hours:
Mon – Fri:
8 am - 12:30 pm

1:00 pm - 4:00 pm

The following are health screenings we advise you have:
· 45 – 49 y.o. - once only

· 50 – 70 y.o. – once every 2 -3 years
· Over 75 – annually

· Annual skin checks

Other services we offer:
· Healthy Lifestyle Advice

· Travel Health needs and vaccinations

· Referral for At Home Medication review for those on multiple medications

· Women’s Health issues

· Shared antenatal issues

· Adolescent health

· Men’s Health Issues
· Medical Acupuncture

· Aviation Medicals
SCRIPTS

For a fee of $15.00 to $25.00 scripts may be supplied by your usual GP with the following conditions:
· Your doctor requires 24 hour notice

· You have been seen by your doctor within the last 6 months

· For a maximum of two drugs 

· An appointment may be requested by your Doctor

· Appointment with your GP is necessary for some medications such as contraceptives, sleeping tablets, Epi-Pens and blood pressure medications

PRACTICE INFORMATION

AND POLICY BROCHURE
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INTERPRETER SERVICES
We encourage patients to utilise the free Translating and Interpreting Service (TIS), available via telephone at the time of consult or onsite if 48 hours notice is given.

An interpreting service is also available for patients who are deaf and use Australian Sign Language (AUSLAN).

SURGERY HOURS

Open for consultation bookings: 
Mon – Fri:
8:30 am –– 5:30 pm
Closed Saturdays, Sundays and Public Holidays 
Closed Sundays and Public Holidays

AFTER HOURS SERVICE

DOCTOR HOME VISITS (WADMS)
93219133
Private G.P.  
After Hours Service is available at GP After Hours Mt Lawley. 
Ph: 9370 4200
St John of God Public /Private Hospital
9462 4000

FOR ALL SEVERE EMERGENCIES WE ADVISE YOU ATTEND ST JOHN OF GOD MIDLAND HOSPITAL EMERGENCY CENTRE.

APPOINTMENTS

Standard Appointments are 10-15 minutes.

If you feel you need longer please ask for a Long Consultation.  
Consults that are longer than 30 minutes can only be booked with the approval of the doctor concerned.  If a Standard Appointment time has been booked and you have multiple problems, the Doctor may deal with the most urgent first and arrange another time for the other issues.  We acknowledge also that this is not always the best arrangement for you.

The above policy is required to enable us to as close as possible, keep to appointment times.

Procedures may only be booked after initial discussion with your Doctor. All procedures will need to be booked with the practice nurse as well as your Doctor.
Online booking now available at www.hvmc.com.au or www.hotdoc.com.au
EMERGENCIES

We will see all emergencies as they arrive.  These will be first assessed for priority by the Practice Nurse.

Please notify the Reception Staff of your urgency.  Please note that life threatening emergencies should go directly  to St John of God Hospital Midland as much as possible.

SPEAKING WITH YOUR DOCTOR BY TELEPHONE

Calls during consultations will only be transferred after initially being determined essential by the Practice Nurse.

Confidentiality is assured in discussions with the nurse.

Where necessary all Doctors undertake to return your calls.

PRACTICE NURSE

The Nurse is here from 8:30 am to 5:30 pm each weekday and is qualified to help with a variety of subjects:
· Triage of urgent problems

· Vaccinations

· Dressings

· Desensitization Injections

BILLING

All doctors at Helena Valley Medical Centre are independent in their billing policy.
For the most part their policies are to bulk bill *Pensioners and Health Care Cardholders and children under 16 years of age.

All other patients are privately billed with a gap fee.

Fees not paid at time of consultation will attract a bookkeeping fee.
Please note that we do not offer bulk billing services on Saturdays.  All patients will be billed privately unless otherwise directed by the Doctor on duty.    * Discount/bulk billing is at the discretion of the Doctor.
+++ UNPAID ACCOUNTS

We reserve the right to refuse further appointments with Doctors until all outstanding accounts are paid.

Helena Valley Medical Centre endeavours to provide the highest quality service possible and we encourage your feedback on what you feel we do well but especially where we could improve.

Complaints Body of WA:
Health and Disability Services Complaints Office (HaDSCO)
GPO Box B61

PERTH WA 6838 
Freecall:  1800 813 583

